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Return Note

Company: No.:
Name: Date:
Warranty Period: 5 years from the date of shipment

Date Production to be Filled by HEP
HEP Model# [Customer Model#{ code: code (Batch | Description of Defect status|Quantity
mm/yy Code) In Shipped | Batch |Call back
Warrant | date Qty _|for analysis

1. If you want to claim for warranty, please fill the Return Note with complete information requested and email to the sales in charge at HEP
for handling quarterly.

2. Products in warranty might be called back for analysis and repair then returning. The sales in charge will report you and then inform you
how to do afterwards.
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Return Note

Company: No.:
Name: Date:
Warranty Period: 3 years from the date of shipment

Date Production to be Filled by HEP
HEP Model# [Customer Model#{ code: code (Batch | Description of Defect status|Quantity
mm/yy Code) In Shipped | Batch |Call back
Warrant | date Qty _|for analysis

1. If you want to claim for warranty, please fill the Return Note with complete information requested and email to the sales in charge at HEP
for handling quarterly.

2. Products in warranty might be called back for analysis and repair then returning. The sales in charge will report you and then inform you
how to do afterwards.
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